Supplier Guidelines

As a company oriented towards long-term partnership, we stick closely to our
supplier guidelines. They are intended to support us in the expert and rapid advis-
ing of our customers regarding standard and special products, contributing to the
company's long term success.

1. Partnership

We are looking for long-term cooperation with suppliers to optimize our overall
supply chain.

2. Quality

Suppliers help us to satisfy the quality demands of our customers and to fulfill
them exactly and quickly.

3. Innovation

We harness the innovative force of our suppliers to offer our customers the best
products and services we can rapidly and expertly — inspiring them in the process.

4. Reliability

Keeping promises and agreements is an obligation both for us and our suppliers.
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